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SCHEME OF EXAMINATIONS FOR BBA PROGRAMME

PROGRAMME

DURATION

ELIGIBILITY

MEDIUM OF
INSTRUCTLON AND
EXAMINATION

EXAMINATION AND
EVALUATION
SYSTEM

External
Examination:
(70 Marks)

Internal
Examination:
(30 Marks)

In-company
summer training
(4-6 weeks) after
4™ Semester

SESSION 2019-20

This is a three-year degree programme with semester system of examination.

Minimum 3 Years; Maximum 5 Years

10+2 or equivalent examination from Board of School Education,
Haryana/CBSE or any other Board recognized by Board of School
Education, Haryana/CBSE or 3 years Diploma from Board of Technical
Education, Haryana or its equivalent from recognized board.

English

The evaluation of i

ill be done based on the performance in
two examinationss: :

g two questions from each
ons in all, selecting at-least

Exammer will set eight. questions in

unit. The candidates have to attempt Ivé qu
one questlon from e_ach umt I

All questions shall ‘cai

" | maximum time allotted for
external cxammatlon _ 3hou :

for internal assessment based on
marks each, The questions for
orate of Distance Education (DDE)

30% of the maximum marks are alioc

two handwritte
asmgnrnents'ﬁ:. will be uploa
website time to time.

Every student of BBA has to undergo in-company summer training for 4-6
weeks after 4" semester. During the in-company training the trainees will '
learn the functioning and practices prevailing in the corporate world. This
will help the students in translating theory into practice.




" FIRST YEAR

First Semester

Paper No

Title of Paper(s)

External
Marks

Internal
Assessment

BBA-101

Business Organization

70

30

BBA-103

Business Mathematics

70

30

BBA-105

Financial Accounting

70

30

BBA-107

Computer Fundamentals

70

30

BBA-109

Business Communication

30

BBA-111

Micro-economics for B
Decisions

30

NOTE: - 1.

The durati

Second Semester

Paper No

Internal
Assessment

BBA-102

Principles o

30

BBA-104

Macro-econoiy

Policy

30

BBA-106

Company Accounts

30

BBA-108

Computer Applications in
Management

70

30

BBA-110

Organizational Behavior

70

30

BBA-112

Business Statistics

70

30

NOTE: -

1. The duration of the end term examination shall be 3 hours
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SECOND YEAR
Third Semester
External Internal Total
Paper No Title of Paper(s) Marks Assessment | Marks
BBA-201 Cost Accounting 70 30 100
BBA-203 Marketing Management 70 30 100
BBA-205 Capital Markets 70 30 100
BBA-207 Production Management 70 30 100
BBA-209 Data Base Management System 70 30 100
BBA-211 Indian Business Environmen 70 30 100
NOTE: - G Ee
I. The duration of the end term e?camihat_ion_ shafl.be 3
Fourth Semester
Paper No Internal Total
Assessment | Marks
BBA-202 30 100
BBA-204 | 1 man Resou;@'é,. a:ﬁﬁéemeﬁt': 30 100
BBA-206 | Business Research Methods 70 30 100
BBA-208 | Business Laws 70 30 100
BBA-210 Introduction to Information 70 30 100
Technology
BBA-212 Comprehensive Viva-voce* 100 “ 100
NOTE: -

1. The duration of the end term examination shall be 3 hours.

2.

Immediately after the completion of the IV semester examination, the students
shall proceed for their Summer Training of 4 weeks duration. The Summer
Training Reports prepared after the completion shall be assessed in the V
semester as a compulsory paper.

*Comprehensive Viva-voce will be conducted by an External Examiner. ‘

4
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THIRD YEAR

Fifth Semester

External Internal

Paper No Title of Paper(s) Marks Assessment

BBA-301 Purchase and Materials 70 30
Management

BBA-303 Company Law 70 30

BBA-305 Management Accounting 70 30

BBA-307 Computer Networking & Internet 70 30

BBA-309 | Environmental Studies 70

BBA-311 Summer Training Report* "

NOTE: - ot G
d term examination shall be 3 hours
vill be evaluated by an External |

Sixth Semester

Internal

Paper No Title of Papef(é Assessment

BBA-302 ' _, 30

BBA-304 | Enirepreneurship Development 30

BBA-306 | Foundations of International 10
Business
BBA-308 | Principles of Banking 30

BBA-310 | E-Commerce 10

BBA-312 | Personality and Soft Skills 30
Development

NOTE: -
1. The duration of the end term examination shall be 3 hours.




SYLLABI FOR BBA PROGRAMME

ON 2015:2







P

Internal Marks: 30
Time: 3 hrs,

External Marks: 70

BUSINESS ORGANISATION
PAPER CODE: BBA-101

UNIT-I
Business — Concept, nature and scope, business as a system, business objectives, business and
environment interface, distinction between business, commerce and trade,

UNIT-II
Forms of business organization — Sole proprietorship, partnership, joint stock company, types
of company, cooperative societies; choice of a suitable form of business organization,

UNIT-III S

Profit Maximization vs Social Responsibility of Business; Business Ethics and Values; Code of
Conduct and Corporate Governance, Concept and role of MNCs; Transactional Corporations
{(TNCs); International Business Risks, :

UNIT-1V e ,
Government and business intefface; st iness combination — concept
and causes; chambers of { F 4CIT Association,

SUGGESTED READIN

1. - Vasishth, Neeru, Bgs’1-n¢_$ls (j)rgén atis
2. Talloo, Thelman J.,;Business Organisation; mient, TMH, New Delhi
3. Tulsian, P.C., Business Otg ew Delhi

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

\‘"‘Hy/




External Marks: 70
Internal Marks: 30
Time: 3 hrs.

BUSINESS MATHEMATICS
PAPER CODE: BBA-103

UNIT-I
Theory of Sets — Meaning, elements, types, presentation and equality of sets; union,
intersection, compliment & difference of sets; Venn diagrams; Cartesian product of two sets;

applications of set theory.

UNIT-II
Indices & logatithms, arithmetic and geometric progressions and their business applications;
sum of first n natural numbers, sum of squares and cubes of first n natural numbers,

UNIT-III :
Permutations, combinations and binomial theorem (positive index).

UNIT-TV

Matrices — Types, properties, addition, , transpose and inverse of matrix;
properties of determinants, solution of:s -6us Lingar Bquations; differentiation and
integration of standard algebrdic Tun : '

and integration, :

SUGGESTED READI
. Sancheti, D.C., A
& Sons, New Delhi. = _
. Zameerudin, Qazi, : iness Mathematics, Vikas
Publishing House Pvt : ,
. Reddy, R.Jaya Pral Y Ma Text Book of Business
Mathematics, Ashish ' ' alhii

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours.




External Marks; 70
Internal Marks: 30
Time: 3 hrs.
FINANCIAL ACCOUNTING
PAPER CODE: BBA-105

UNIT-I :
Meaning and scope of accounting, nature of financial accounting principles, basis of
accounting; accounting process — from recording of business transaction to preparation of
trial balance

UNIT-H
Depre(natlon accounting; Preparation of final accounts (non-corporate entities) along with
major adjustments

UNIT-I11
Rectification of errors; Accounts of non-profit organization, Joint venture accounts

UNIT-IV _
Hire purchase and installment purchasé system a ; Consignment accounts

SUGGESTED READINGS : '
. Gupta R.L., Advaneed Accountmg ol I Suitan Chand ons, New Delhi

]
2.
3. Shah: Basic Fina
4

. Grewal T.S. and
Delhi.
5. Maheshwari S.N., A

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

. N, 3/4/ &//




External Marks: 70
Internal Marks: 30
Time: 3 hrs.
COMPUTER FUNDAMENTALS
PAPER CODE: BBA-107

UNIT-I
Introduction — Digital and analog computers, evolution of digital computers, major
components of a digital computer, hardware, software, firmware, middleware and freeware,
computer applications.

UNIT-II
Decimal number system, binary number system, conversion of a binary number to decimal
number, conversion of a decimal number to a binary number, addition of binary numbers, -
binary subtraction, hexadecimal number system, octal number system.

UNIT-IIT
Input devices, output devices, printers, plo
of main memory, secondary memory an

er forms of output devices;, memory, types
BIMOrY.

UNIT-IV
Computer applications in offl
system, application of comput
application of compute ‘

SUGGESTED READIN
1. Gill, Nasib, Compul
2. Saxena, Computer
3. B. Ram, Computer Fudamg

4. Rajaraman, V., Comp uni

External Examination: 70 Marks
Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours.
\,\w‘“ﬂ W
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External Marks: 70
Internal Marks: 30
Time: 3 hrs.
BUSINESS COMMUNICAITON
PAPER CODE: BBA-109

UNIT-I
Business Commmunication — Nature and process, forms of communication, role of
communication skills in business, communication networks, and barriers to communication.

UNIT-I}
Communication Skills: Listening skills — cognitive process of listening, barriers to listening,
reading skills, speaking skills, public speaking, voice modulation and body language.

UNIT-III ' .
Written Communication — Types, structures and layout of business letters; presentative letters
— sales letters, claim letiers, employment letters, writing memo, notice and circular.

UNIT-1IV
Business Reports — Purpose and typ siness reports, presentation of reports,
brochures, issuing notice and agenda of mectiiig and recording of minutes of meetings.

SUGGESTED READ
. Koneru, Arun,
. Monipally, M.M
Delhi

. McGrath, E.H., Bas }
. Rai, Urmila and S.
Mumbai

External Examination: 70 Marks

Examiner will set eight questions in ali, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All guestions shall carry equal marks. The maximum time allotted for external examination is

3 hours.

\S/“z///




External Marks: 70

Internal Marks: 30
Time: 3 hrs.

MICRO ECONOMICS FOR BUSINESS DECISIONS

PAPER CODE: BBA-111

UNIT-1
Nature and scope of micro economics, determinants of demand and law of demand, price,
cross and income elasticity, law of supply, elasticity of supply, competitive equilibrium;
consumer’s equilibrium- utility and indifference curve approaches

UNIT-II
Short run and fong run production functions, laws of returns; optimal input combination,

Classification of costs; short run and long run lost curves and their interrelationship; internal
and external economies of scale, revenue curves; optimum size of the firm; factors affecting
the optimum size, location of firms

UNIT-IH
Equilibrium of the firm and industr
competition, discriminating monop
behavior :

petition, monopoly, monopolistic

_com
‘non-price competition; oligopolistic

UNIT-IV
Characteristics of vari
theory of distribution; d
wages

vity theory and modern
theories of interest and

Sethi, Anjanee and Al
D. Salvatore, Principl

External Examination: 70 Marks
Fxaminer will set eight questions in all, selecting two guestions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours. \‘*/
N







External Marks: 70

Internat Marks: 30
Time: 3 hrs.

PRINCIPLES OF MANAGEMENT

PAPER CODE: BBA-102

UNIT-1
Introduction - nature and process of management, basic managerial roles and skills, nature of
managerial work; approaches to management — classical, human relations and behavioral,
systems and contingency approaches; contemporary issues and challenges

UNIT-11
Planning and decision making — concept, purpose and process of planning, kinds of plans,
strategic planning, tactical planning and operational planning, goal setting, MBO; decision
making — nature and process, behavioral aspects of decision making, forms of group decision
making in organizations

UNIT-111 .
Organizing and leading elements of otg
distribution of authority, coordination; org
and significance, leadership styles; beh C

division of work, departmentalization,
acture and design; leadership — nature

UNIT-1V
Management control —
prerequisites of effective;
audit

inds of control system,
lling techniques, social

L.

Education, New Dethi
Global Perspective, TMH, N.

Stoner, Freeman and Gil
Weihrich, Heinz and H
Delhi
. Robbins, S.P., Management, Pearson Education

L Wb

External Examination: 70 Marks
Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.

All questions shall carry equal marks. The maximum time allotted for external examination is

| \@r“/w//&//g



External Marks; 70
Internal Marks: 30
) Time: 3 hrs.
MACRO ECONOMIC ANALYSIS AND POLICY
PAPER CODE: BBA-104

UNIT-I

Nature and scope of macroeconomics, circular flow of income; national income — alternative
concepts and the measures, income and their interrelationship, stock and flow variables,
aggregate demand, supply and macroeconomic equilibrium, nature of a trade cycle, causes of
booms and recessions

UNIT-II

Macro analysis of consumer behaviour, cyclical and secular consumption, income
consumption relationship, absolute, relative and permanent income hypothesis, simple
Keynesian Model of income determination; multiplier analysis

UNIT-III L

Nature of fiscal policy, fiscal deficits, fiscal’policy.in relation to growth and price stability,
basic issues in fiscal deficit managemient, nat ‘

taxes — types, rationale and incidence

it' crea Itiplier, instruments of
monetary policy; promotional and’ regula ory role of central ba onetary policy — types,

causes, effects and control measures

l.

2. Edward Shapiro, MaCl‘-OCCO;I’lOI_I-l'.iC Andlﬁis;Gafl
3. Gupta S.B., Monetary Economlcs Theory, Polic Institutions, S. Chand, New

Delhi
. Vaish, M.C., Maceconomic Theory, Vlkas Pubhcatmns New Delhi
. D’souza, Erroi Macroeconomics, Pearson Education, New Delhi

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit, The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours.




External Marks: 70
Internal Marks: 30
Time: 3 hrs.
COMPANY ACCOUNTS
PAPER CODE: BBA-106

UNIT-1
Accounting for share capital transaction, alternation of share capital, buy-back of shares,

Acquisition of business and profit prior to incorporation

UNIT-1IT
Debentures; issue of debentures, methods of redemption of debentures, underwriting of

shares and debentures

UNIT-UI
Statutory provision regarding preparation of company’s final accounts, preparation of profit
and loss account and balance sheet of company as per the requirement of Schedule VI of the

Companies Act: company liguidation accoun

UNIT-IV | ‘
Valuation of Goodwill and shares, bapking compaiiy aggounts, insurance company accounts

SUGGESTED READING
. GuptaR.L., Adve
. Grewal T.S. an
. Jain, S.P. & XK.
. Monga, I.R., Corp
. Maheshwari S.N.

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours.




External Marks: 70
Internal Marks; 30
Time: 3 hrs.
COMPUTER APPLICATIONS IN MANAGEMENT
PAPER CODE: BBA-108

UNIT-I
Introduction to Computers — History, basic anatomy, operating system, memory, input/output
devices; types of computers, classification of computers; hardware and software

UNIT-I1
Networking — Advantage, types, devices and network connection, wireless networking; virus

and firewalls

UNIT-III
Computer applications using internet, chatting and e-mailing; computer applications,
advantages and limitations, use in offices, education, institutions, healthcare

UNIT-IV
Multimedia applications in busmess marketmg and. advertising; web applications of

multimedia

SUGGESTED READINGS ~ .+ ..
. Saxena, Computer Applications in Managemer I ing House, New Delhi
. Ram, B., Comput dament; ) Ag w Delhi

Saxena and P:adeep Kumal, Computer Appl atio n Management, Anmol

Publication -
. Goel and Kakhar, Computer New Age Pubhcataon

External! Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit, The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours. | i’ ¥ /
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External Marks: 75
Internat Marks: 30
Time: 3 hrs.

BUSINESS STATISTICS
PAPER CODE: BBA-112

UNIT-I
Statistics: Meaning, evolution, scope, limitations and applications; data classification;
tabulation and presentation: meaning, objectives and types of classification, formation of
frequency distribution, role of tabulation, parts, types and construction of tables, significance,
types and construction of diagrams and graphs,

UNIT-II
Measures of Central Tendency and Dispersion: Meaning and objectives of measures of
central tendency, different measure viz. arithmetic mean, median, mode, geometric mean and
harmonic mean, characteristics, applications and limitations of these measures; measure of
variation viz. range, quartile deviation mean deviation and standard deviation, co-efficient of
variation and skewness

UNIT-HI
Correlation and Regression: Meaning “of coirela types of correlation — positive and
negative correlation, simple, partial and niultiple correlation; methods of studying correlation;
scatter diagram, graphic and direct method; properties of:correlation co-efficient, rank
correlation, coefficient of "detenninatioh,_ lines of regressi co-cfficient of regression,
standard error of estimate P

UNIT-1V
Index numbers and time series: Index:

simple and weighed price, quantity a : imbers;
components of time series Viz. secular trénd; ical, seay
methods of estimating secular trend and - seasonal indice
forecasting and its limitations, calculating growth rate intim

| and irregular variations,
of time series in business

SUGGESTED READINGS Ce R e
Gupta, S.P. & M.P. Gupta, Businéss Statistics
Davis: Business Staistics usuing Excel, Oxford University Press.
Gupta, C.B., An Introduction to Statistical Methods

Beri, G, Business Statistics, TMH, Delhi

Sancheti, S.C. & V.K. Kapoor, Statistical Methods

Eflhans, D.N., Fundamentals of Statistics

Gupta, S.P., Statistical Methods

Sharmna, J.K., Business Statistics, Pearson Education, New Delhi

O NS L B W b —

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit, The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotied for external examination is

3 hours. J/ C’(/
N ’20/










T External Marks: 70
Internal Marks: 30
Time: 3 hrs.
MARKETING MANAGEMENT
_ PAPER CODE: BBA-203
UNIT-E

ntroduction to Marketing; difference between marketing and selling; core concepts of

marketing; marketing mix; marketing process; marketing environment

UNIT-11
Determinants of consumer behaviour; consumer’s purchase decision process (exclude

industrial purchase decision process); market segmentation; target marketing; differentiation
and positioning;@arketing research; marketing information system)

UNIT-IIT ' _
Product and product line decisions; branding decisions; packaging and labeling decisions;

product life cycle concept; new. product development; pricing decisions

UNIT-IV
Marketing channels: - retailing, Wl
conceptual introduction to su I
relationship marketing; pr
publicity

ehousing and physical distribution,
ceptual introduction to customer
dvertising, sales promotion,

. Sakena, Rajan, Marke
. Zikmund, William G,

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours.




External Marks: 70
Internal Marks: 30
Time: 3 hrs.

CAPITAL MARKETS
PAPER CODE: BBA-205

UNIT-I
Meaning, nature and role of capital market, features of developed capital market, reforms in
the capital market, regulatory framework of capital market, capital market instruments and
innovation in financial instruments

UNIT-I1
Primary capital market scenario in India, primary market intermediaries, primary market
activities, methods of raising resources from international market; secondary market scenario
in India, reforms in secondary market, organization and management, trading and settlement,
listing of securities, stock market index, steps taken by SEBI to increase liquidity in the stock
market

UNIT-IIF
Meaning, need and benefits of deposit :n India, difference between demat and
physical share, depository process, funétion g of NSDL and SHCIL

Importance of Debt market in_Capital ‘mar cipant in the debt market, types of
instrument treated in the Debt market, primary and‘secondary 5

ket, parti

cial institution in India,
EXIM Bank, NABARD

products and services offe
and ICICI 3
Meaning and benefits of
mutual funds

SUGGESTED READINGS
1. Pathak, Bharati V, The
2. Khan, M. Y, Indian Fina
3. Bhole, L M, Financial Institutions an

n Education

Markets, Tata McGraw Hill

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is
3 hours.




External Marks: 70
Internal Marks: 30
: Time: 3 hrs.
- PRODUCTION MANAGEMENT '
PAPER CODE: BBA-207
UNIT-1
Production/Operations Management: Introduction, evaluation, major long term and short
term decisions; objectives, importance and activities; difference between ‘products and
services (from POM view point).

UNIT-I1 .

~ Meaning and types of Production Systems: Production to order and production to stock; plant
location; factors affecting locations and evaluating different locations; plant layout: meaning,
objectives, characteristics and types; plant layout and materials handling.

UNIT-IIT _
Production Planning and Control: Meaning, objectives, advantages and elements, PPC and
production systems, sequencing and assig roblems; work study: meaning, objectives,
prerequisites and procedure; procedure an¢ ethods study, procedure and techniques
of work measurement. 4 e

UNIT-IV
Inventory Control: Object odel and ABC analysis);
quality control: meani harts for variables and
attributes and acceptanc i intenan ortance and -types. '

SUGGESTED READINGS
1. Chary, Production and.

2. Bedi: Production and ¢
3. Nair, Production and O

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours. Hﬂ |
\ o
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External Marks: 70
Internal Marks; 30
_ Time: 3 hrs.
DATA BASE MANAGEMENT SYSTEM
PAPER CODE: BBA-209

UNIT-I

7 Introduction to data base management system — Data versus information, record, file; data
dictionary, database administrator, functions and responsibilities; file-oriented system versus

database system.

UNIT-11 ‘
Database system architecture — Introduction, schemas, sub schemas and instances; data base

architecture, data independence, mapping, introduction to data models, types of database

systems.

UNIT-II1
Data base security — Threats and security isstes;:firewalls and database recovery; techniques
of data base security; distributed data b ‘

UNIT-IV
Data warehousing and data_miinin “technologies, internet, database,
digital libraries, multimed ]

SUGGESTED READI

1. Navathe, Data Base Sy

2. Date, C.J., An Introductio
3. Singh, C.S., Data Base

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours.




Exterﬁal Marks: 70
Internal Marks: 30
Time: 3 hrs.

INDIAN BUSINESS ENVIRONMENT
PAPER CODE: BBA-211 '
UNIT-1
Nature, components and determinants of business environment; basic nature of Indian
economic system; growth of public and private corporate sector; social responsibility of
business: economic reforms since 1991 —an overview

UNIT-II

Review of industrial policy developments and pattern of industrial growth since 1991;
industrial licensing policy; public sector reforms; privatization and liberalization trends;
growth and problems of SMESs; industrial sickness

UNIT-111
Development banking: an overview and current developments; regulation of stock exchanges

and the role of SEBI; banking sector reform allenges facing public sector banks; growth
and changing structure of non-bank fin itions

SUGGESTED READING
. F. Cherunilum, Bus
. Gopal, Business Envt
. N.K. Sengupta, Govei
. K. Ashwathappa, B
Publishing House, New:
Govt. of India, Econom
Bedi, Suresh, Business Environment, Excel Books, New Delhi

External Examination: 70 Marks

Examiner will set cight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours.

\wv’;/xﬂ‘@/ )






External Marks: 70
Internal Marks: 30
Time: 3 hrs.
FINANCIAL MAN_AGEMENT
PAPER CODE: BBA-202

UNIT-I
Evolution, scope and function of finance managers, objectives of financial management
profit vs. wealth maximization.

UNIT-II
Investment Decisions; brief introduction of cost of capital; methods of capital budgeting;
ARR, PBP, NPV and IRR, capital rationing (simple problems on capital budgeting methods).

UNIT-III
Financing decision: operational and financial leverage; capital structure theories — NI, NOI
and traditional approach; EPS-EBIT Analysis.

UNIT-IV

Dividend decision and Management of; ' \ determmants of dividend policy;
Walter’'s Dividend Model; Opert: T ;

receivable and inventory (sii

SUGGESTED READI
1. Khan and Jain, F
2. Srivastava: Fina ;
3. Pandey, .M., Fina Haouse, New Delhi
4. Kishore, R., Financial Manag ublishing House, New Delhi

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is
3 hours.




External Marks: 70
Internal Marks: 30
Time: 3 hrs,

HUMAN RESOURCE MANAGEMENT
PAPER CODE: BBA-204

UNIT-I _
Introduction — nature and scope of human resource management, HRM objectives and
functions, HRM policies, HRM in globally competitive environment; strategic human
resource management,

UNIT-H
Acquiring human resources — human resource planning, job analysis and job design,
employee involvement, flexible work schedule, recruitment, selecting human resources,
placement and induction, right sizing. '

UNIT-1IL
Developing human resources — employee training, training need assessment, training methods
and evaluation, cross-cultural training, . deSigning executive development programme,
techniques of executive development, ng and development.

UNIT-IV

envirenment.

SUGGESTED READIN
1. Jyothi: Human Reso
2. Bohlander George'
Learning,

3. Bhattacharyya, Dip
Delhi '

cGraw Hill, New Delhi
amentals of Human Resource

Management, Wiley India,
6. DeNisi, Angelo S, and Ricky W Griffin, Human Resource Management, Biztantra,
New Delhi

External Examination: 70 Marks
Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit,
All questions shall carry equal marks. The maximum time allotted for external exami7tion is

3 hours. J

ra
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External Marks: 70
Internal Marks: 30
: ' Time: 3 hrs.
BUSINESS RESEARCH METHODS
PAPER CODE: BBA-206

UNIT-1

Business Research — Meaning, types, managerial value of business research; theory and v’
research — components, concept, constructs, definition variables, proposition and hypothesis,
deductive and inductive theory; nature and process and importance of problem definition,
purpose and types of research proposal, ingredients of research proposal

UNIT-11
Research Design — Meaning, classification and elements of research design, methods and
categories of exploratory research, basic issues in experimental design, classification of
experimental design; concept and their measurement, measurement scales

UNIT-IL
Sample design and sampling procedure, d
collecting primary data, and issues in con,

tion of sample size, research methods of

UNIT-1V
Stages of data analysis, natuf
tests of statistical significe
report )

is, uni-variate and bivariate
rt, ingredients of research

SUGGESTED READINGS:
1. Copper, Business I
2. Shekharan Uma, Bus
3. Zikmud, Business R¢

Publications

External Examination: 70 Marks
Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours. \Qﬁ/ }{//&j// 31




External Marks: 70
Internal Marks: 30
Time: 3 hrs.

BUSINESS LAWS
PAPER CODE: BBA-208

UNIT-I
Law of contract: meaning and essentials of a valid contract; offer and acceptance; capacity to
contract; consent and free consent; consideration; void agreements; quasi contract; different
mode of discharge of contract; remedies for breach of contract,

UNIT-II
Purpose and meaning of the contract of the guarantee; kinds of guarantees; rights and
obligations of creditors; rights, liabilities and discharge of surety; contract of indemnity;
Definition of bailment and its kinds; duties and rights of a bailer and a bailee; rights and
duties of a pledger and pledgee.

UNIT-III
Contract of agency; definition of agent and
agent and principal; principal’s dutie
agency; power of attorney. i o
Law of sale of goods — definition and essential of a contract of sale, conditions and
warrantees, passing of property in goods; performance of contract; right of unpaid sailor;
remedies for breach of cont T e R T :

; creation of agency; duties and rights of
zagents and third parties; termination of

negotiable instruments;

Mearling and ‘essential ¢lements of
" negotiation of negotiable

Negotiable Instrument act--= 7

types of negotiable instrument; holder and holder in die cour
instruments; dishonor of negotiable instruments PR
Meaning and scope of information technology act; digital sig
regulation of certifying auth »digital signature certificat
adjudication and offences. GEpath m

ture; electronic governance;
ties of subscribers; penalties

SUGGESTED READINGS
1. Kapoor, N.D., Business Law, Sultan Chand & Sons

Balachandaran, Business Law, TMH, Delhi

Kuchhal, M.C., Mercantile Law, Vikas Publishing Pvt. Ltd.

Chadha, P.R., Business Law, Galgotia Publishing

Aggarwal, S.K., Business Law, Galgotia Publishing Company

Maheshwari S.N:' & Maheshwari, Business Regulatory Framework, Himalaya

Publishing House

AN

External Examination: 70 Marks
Examiner will set eight questions in alf, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination 7

3 hours, \e/ J
\}Qf \/ 32




T External Marks: 70
Internal Marks: 30
Time: 3 hrs.

INTRODUCTION TO INFORMATION TECHNOLOGY
PAPER CODE: BBA-210

UNIFT-I , :
Overview of data and information, information system, their classification, role of
information system in business, office automation :

UNIT-II
Word Processor: advantage, entering text, editing text, formatting text, mail merge

UNIT-III
Electronic spreadsheet: - advantages, application areas, creating a worksheet, functions, types
of graph, creating graph, formatting cells, mactos

UNIT-IV |
Introduction to Internet: - backer
internet, major application areas,il

orking, major features, accessing the
edid; multimedia applications

SUGGESTED READIN!
1. Saxena, Introduc
2. Williams and Ea

hing House, New Dethi
¢Graw Hill, New Delhi

External Examination: 70 Marks
Fxaminer will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-lcast one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours. \\‘gﬂ/ ’W




External Marks: 106

COMPREHENSIVE VIVA-VOCE
PAPER CODE: BBA-212

The Comprehensive viva-voce will be conducted by an external examiner and include

questions from the whole syllabus. The date of Viva-Voce will be notified by the university
on the university web-site.







External Marks: 70
) Internal Marks: 30
Time: 3 hrs,
PURCHASE AND MATERIALS MANAGEMENT
PAPER CODE: BBA-301
UNIT-I
Purchasing: meaning, role, objectives and functions; organization of purchase management
and its relationship with other departments; five R’s of purchasing (right quality, right
quantity, right source, right time and right price)

UNIT-1I

Determination and description of material quality; vendor rating, selection, development and
relations; evaluating suppliers efficiency; price determination and negotiation; make or buy
decisions; purchase: procedures and documentation

UNIT-III :

Materials Management: meaning, objectives, importance, functions and organization
materials information system; standardlzat' simplification and variety reduction; value
analysis and engineering

UNIT-1V .
Stores Management: meaning, objectives, importance and functions, stores layout;
classification and codification; mventory control:-of ‘Spare -parts; materlals logistics-

1.

Ltd., New Delhl

. Gopalakrishnana, P. &~ Management: An. Integrated
Approach, Prentice Hall of India Pvt. Ltd., New Delhi

. Bhat, K. Shridhara, Materials Management, Himalaya Publishing House

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is




- External Marks: 70
Internal Marks: 30
Time: 3 hrs.

COMPANY LAW

PAPER CODE: BBA-303
UNIT-1
Meaning and nature of company, kinds of companies, formation and incorporation of
company, Memorandum of Association; Articles of Association, affects of memorandum and
articles of association; relationship and distinction between memorandum of association and
article of association; doctrine of indoor management. Meaning and definition of prospectus;
abridged form of prospectus; misstatement in a prospectos and their consequences
UNIT-IT
Definition of member; members and share holders; modes of acquiring membership;
termination of membership; rights and liabilities of a member, Meaning need and requisitions
of valid meeting; voting, proxy and resolutions; kinds of general body meetings. Meaning of
dividend; sources of dividend payments; declaration of dividend; payment of dividend;
unpaid and unclaimed dividends, Appointments, qualifications and remunerations of auditors;
power, duties and obligations of auditors. Inspection and investigations
UNIT-111 5 _
Meaning, qualification, appointmen oval of directors; duties and liabilities of
directors; remuneration of dircgjgjrs;g_is‘t‘i ' n:managing director and manager;

rem

distinction between managing director :and -whol director; meetings of board of
directors. Meaning, nc urrent deve
UNIT-IV ok

f voluntary winding up;
Meaning and nature of

by the tribunals; types of v
appointment, power and d

SUGGESTED READINGS *
i. Kapoor G.K., Corporat
2. Singh Avtar, Company
3. Bagrial, Ashok K, Company Law,
Delhi

External Examination: 70 Marks
Examiner will set eight questions in ali, selecting two questions from each unit. The
candidates have fo attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours. - -
i /
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External Marks: 70
Internal Marks: 30
Time: 3 hrs.

MANAGEMENT ACCOUNTING
PAPER CODE: BBA-305

UNIT-I
Management Accounting: - Meaning, nature, scope, objective and functions; marginal
costing and profit planning, practical application of marginal costing techniques

UNIT-II
Responsibility Accounting: - types of responsibility centers, performance evaluation criteria,

responsibility reporting; budgeting — role of budgets and budgeting in organizations,
budgeting process, operational and financial budgeting

UNIT-IH
Nature and types of Financial Statements; techmques of financial statement analysis, ratio

analysis, fund flow and cash flow analysis, techniques in performance measurement

UNIT-1V ' :
Management accounting mformatlon for act1v1ty.aand :process decisions; basic capital

budgetmg techniques

SUGGESTED READINGS
1.
2.
3.
Educatlon
. Kishore M. Ravi, Cost and Management Accounting, ’
. Holman, Louderbock, Management Accountmg, Cena

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours,




P External Marks: 70
Internal Marks: 30
Time: 3 hrs.
COMPUTER NETWORK AND INTERNET
PAPER CODE: BBA-307

UNIT-1
Introduction to network, advantages and disadvantages of network, network topologies,
analog and digital signal, analog and digital transmission

UNIT-I1
0OSI mode! and TCP/IP model, protocols and their classification, flow control and

cryptography

UNIT-IIL
Overview of internet, internet service provider, search engine, scarching web using search
engine, audio on internet, newsgroup, subscribing to news groups

UNIT-IV
id wide web, HITP protocol,

ity design, intranet as a business

. 1, i.
2. &k Communication; Vikas Py slishing House, New Delhi.
3. Shay, Understanding, Dat Vs tan.and Networks, Thomson Learning, Vikas
Publishing House, New Dgl
. Tannenbaum, Compute

External Examination: 70 Marks
Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit,
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours.
< .
>y




External Marks: 70
Internal Marks: 30
Time: 3 hrs.

ENVIRONMENTAL STUDIES
PAPER CODE: BBA-309

UNIT-1
Environmental studies — Nature, scope and importance, need for public awareness; natural
resources - renewable and non-renewable resources, use and over-exploitation/over-
utilization of various resources and consequences; role of an individual in conservation of
natural resources; equitable use of resources for sustainable lifestyles
UNIT-II
Ecosystems — concept, structure and function of an ecosystem; energy flow in the ecosystem;
ecological succession; food chains, food webs and ecological pyramids; types of ecosystem ~—
forest ecosystem, grassland ecosystem, desert ecosystem, aquatic ecosystems
Environmental Pollution — Definition, cause, effects and control measures of different types
of poliutions — air pollution, water pollution, soil pollution, marine pollution, noise pollution,
thermal pollution, nuclear hazards; solid waste management — causes, effects and control
measures of urban and industrial wastes; role:6£an individual in prevention of pollution
UNIT-TH _
Social issues and the environment — Sustainabl /elopment, urban problems related to
energy, water conservation, rain water harvesting, Wa‘;_i_arsh_ d management; resettlement and
rehabilitation of people, its problems and concerns; .climatc’change, global warming, acid
rain, ozone layer depletion;” nucle ' Wasteland reclamation,
consumerism and waste’ g
UNIT-IV

SUGGESTED READING
1. Rajagopalan R, Enviro
2. Kaushik Anubha, C.P
International (P) Ltd. Publish
Joseph Benny, Environmental , , N.Delhi
Ubaroi, N.K., Environment Management, Excel Books, New Delhi

External Examination;: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equai marks. The maximum time allotted for external examination is

3 hours.




.

External Marks: 100

SUMMER TRAINING REPORT
PAPER CODE: BBA-311

Guidelines for the “In-Company Training Report” for BBA students

As per the scheme and syllabus of BBA every student of BBA- 3™ year has to undergo in-
company-training for 4-6 weeks after 4" semester. During the in-company training the
trainees will learn the functioning and practices prevailing in the corporate world. This will
tielp the students in translating theory into practice. During the training period, the students
are required to take a note of the following:-

The training period will not be less than four weeks in any case.

1. The students must undergo the training in a Private limited company / public limited
company / Government institution.

2. The students may choose for training any of the functional area of management.

3. The training must be completed under th pervision of some senior executives of the
organization imparting training. A 3 of the supervisor/guide duly signed by
him/her must be added in the

4. On the completion of train

it their Training Reports in the
“The last date of submission of
eafter, the reports will be
ate fee of T2000/- up to
bmit the Project Report
‘o project report will be
rovided under clanse 7.6
tie learners will carry the
following contents in pt '

I.  Introduction.
II.  Profile and Organiz
1. Objectives of Stud
V. Methodology Adopted
V. Analysis of the Problem under study
V1. Interpretation of Results.

VII. Suggestions/ Recommendations efc.
VIII. References/Bibliography etc.

ANNEXURES:
- Questionnaire (if any)
- Tables/Graphs/Annual Reports etc.
- Reports (Corporate or any other relevant reports)
- Raw Data
- Any other relevant information.
5 The Summer Training Report, wherever specified will be submitted as under:
i, The typing should be done on both sides of the paper (instead of single side

printing)
W
41

ii.  The font size should be 12 with Times New Roman font.




iii. The Training Report may be typed in 1.5 line spacing. But the
References/Bibliography should be typed in smgle space.

iv. The paper should be A -4 size.

v.  Two copies of the training report (Hard Bound Red Color) meant for the purpose of
evaluation are to be submitted in DDE,

6.  Every Training Report must have a certificate in original from the Supervisor, who is to
certify that the candidate has completed the training of the said duration under his
supervision,

7. The Training Reports of two or more candidates will not be identical though more than

one student can undergo training in the same organization, but their prOJects will be

separate so as to submit separate training reports.

The Performa of title page of the report will be as follows :

g.Report on

Submitted in partial fulf
(BBA), Guru

Submitted by
Training Supervisor Name of the Candidate
Name & Designation Enrolment No.

of the Supervisor

SeSSION. i e

Directorate of Distance Education
Guru Jambheshwar University of Science & Technology, Hisar
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External Marks; 70"
Internal Marks: 30
) Time: 3 hrs.
CORPORATE TAXATION
PAPER CODE: BBA-302

UNIT-I
Basic concepts of income tax, residential status ad tax incidence, income exempted from tax

UNIT-1E
Income from salaries, income from house property and income from profits and gains of
business and profession

UNIT-III
Income from capital gains, income from other sources, set off and carry forward of losses,
clubbing of income, deduction of tax at source, advanced payment of tax

UNIT-IV o
Deductions from gross total income, assess individuals, assessment of companies

SUGGESTED READINGS
1. Malhotra H.C., Income
2. SmghanlaVK St
3. Lal B.B,, Incom_

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit, The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours,




External Marks: 70
Internal Marks: 30

Time: 3 hrs.

ENTREPRENEURSHIP DEVELOPMENT
PAPER CODE: BBA-304

UNIT-1 ‘
Entrepreneurship- Meaning, Nature and Scope, Characteristics and Qualities of a Successful
Entreprencur, Relationship between Entrepreneurship Development and Economic
Development

UNIT-II _
Promotion of a Venture: Opportunities analysis; external environmental analysis- economic,
social and technological; competitive factors; legal requirements of gstablishment of a new
unit and rising of funds; Venture capital sources and documentation required.

UNIT-1II
Entreprencurial Behaviour: Innovation and entreprencur; entrepreneurial behaviour and
psycho-theories, social responsibility. Role; jélevance and achievements of Entrepreneurial
Development Programmes (EDP), Ro vernment in organizing EDP’s critical
evaluation. :

UNIT IV
Stages of growth model, B:
entrepreneurship in sm

SUGGESTED READING
‘1. Dollinger Marc J, E
2. Hisrich Robert D an
3. Kuratko Donald F and:Hoc
Approach Harcourt College

External Examination: 70 Marks
Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum tirne allotted for external examination is

3 hours. \\Q]\w,, QNH//M




Bxternal Marks: 1y
Internal Marks: 30
Time: 3 hrs.

FOUNDATIONS OF INTERNATIONAL BUSINESS
PAPER CODE: BBA-306

UNIT-I

Types of international business; basic structure of international business environment; risk in
international business: motives for international business; barriers to international business;
global trading and financial system — an overview

UNIT-1I
Foreign market entry modes; factors of country evaluation and selection; decisions
concerning foreign direct and portfolio investment; control methods in internationa business

UNIT-III
Basic foreign manufacturing and sourcing decisions; product and branding decisions for
foreign markets; approaches to international pricing; foreign channel and logistical decisions

UNIT-1V _
Accounting differences across cotn
international staffing and compensatio
international business

cultural challenges in international business;
1s; ‘basic_techniques of risk management in

1. Daniels, J.D., and HL. R h, Intéfnational. Business: Environment and
operations, Pearson i e

2. Hill, Charles W.L.,

3. Sharan, V., Internati
Education, New Delhi. -,

4. Bennett, Roger, Interna ional-B

Hill, New Delhi
ent and Strategy, Pearson

usiness, Pearson Education, New Delhi

External Examination: 70 Marks

Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is

3 hours.
o S



-External Marks: 70
Internal Marks: 30
Time: 3 hrs.
PRINCIPLES OF BANKING
_ PAPER CODE: BBA-308

UNIT-I '

Bank — Concept, Classification their objectives & functions. Bank Management Concept,
Functions, Importance.

UNIT-1I
Legal framework of regulation of banks: Banking Regulation Act 1949 and main
amendments, RBI Act 1934 and main amendments, Functions of RBL.

UNIT-III _
Sources and Uses of Funds in Banks; Value Chain Analysis in Banking Industry,  Trends
in Banking: Universal Banking, Project Financing, Merchant banking, E- Banking,
Credit cards, banking Ombudsman Scheme, Banker-customer relationship.

UNIT-IV
Banking technology: computer;zatxo _ : nd ATMs, security issues, priority
Sector lending; performance analy .

SUGGESTED REA N

. Justin Paul an
Services, TMH, |

. M. Ravathy Sriram:and

. Jyotsna Sethi and Nishevat

. Vijayaragavan Iyeng

External Examination: 70 Marks

Examiner will set eight questions in all, sclecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is
3 hours.




External Marks; 7

Internal Marks: 30
Time: 3 hrs.
E-COMMERCE '
PAPER CODE: BBA-310
UNIT-1

- Introduction —~ meaning, nature, concepts, advantages and reasons for transacting online,
categories of e-commerce; planning online business: nature and dynamics of the internet,
pure online vs, brick and click business, assessing requirement for an online business,

designing, developing and deploying the system, one to one enterprise.

UNIT-H

Technology for online business — internet, IT infrastructure; middleware contents: text and
integrating e-business applications; mechanism of making payment through internet: online
payment mechanism, electronic payment systems, payment gateways, visitors to website,
tools for promoting webmte plastic money: debit card, credit card; laws relating to online
{ransactions.

UNIT-IH
Applications in e-commerce — e-co
and service sector.

UNIT-1V
Virtual existence — co
workface, work zone a
model for a middle le

ypt10n secret keys, data

encryption,

SUGGESTED READINGS
1. Murty, C.V.S., E-Comth \
2. Kienam, Managing Your tice Hall of India, N.Delhi.
3. Kosiur, Understanding E-Commerce, Prentice Hall of India, N.Delhi.
4. Kalakota, Whinston , Frontiers of Electronic Commerce, Addison Wesley.

External Examination: 70 Marks

Examiner will set eight questions in all, sclecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time allotted for external examination is
3 hours. /

\“k \/48



T External Marks: 70
9 Internal Marks: 30
Time: 3 hrs.
PERSONALITY AND SOFT SKILLS PEVELOPMENT
: PAPER CODE: BBA-312

UNIT-I
Introduction — Concept of personality, personality consciousness, personality patterns,
personality syndrome; symbols of self: clothing names and nicknames, speech, age, success,
reputation, molding the personality pattern, persistence and change

UNIT-H
Personality determinants — Physical determinants, intellectual determinants, emotional
determinants, social determinants, aspiration and achievement, educational determinants,
family determinants

UNIT-IIT
Personality development — Healthy pers
personal stress, solving problems analyti
sense, personal hygiene, etiquettes d'body

ities, developing self-awarencss, managing
reatively; grooming — appeatance, dress
me management, public speaking

UNIT-IV
Interpersonal and group
and influence, fostering

strategies for gaining power
ive teams, interviewing

SUGGESTED READINGS
1. Mitra: Personality

Graw Hill, New Delhi
Hall of India Pvt. Ltd., New

Delhi
4. Wehtten, David A an
Education, New Delhi

g Managerial Skills, Pearson

Externai Examination: 70 Marks
Examiner will set eight questions in all, selecting two questions from each unit. The
candidates have to attempt five questions in all, selecting at-least one question from each unit.
All questions shall carry equal marks. The maximum time alotted for external examination is
3 hours.

\o* %

s







