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Note : Attempt Five questions in all. Q. No. 1 is

compulsory. Attempt one question each from

all the four Units.

dqy ik¡p iz'uksa ds mÙkj nhft, A iz'u Ø- 1

vfuok;Z gS A 'ks"k pkj bdkb;ksa esa ls izR;sd bdkbZ

ls ,d iz'u dhft, A

1. Write short notes on the following :

(i) Nature of management

(ii) Managerial skills

(iii) Delegation of authority
J-0526(TR) 4 J-0526(TR) P.T.O.

Unit III

bdkb Z III

6. What are major determinants of organisational

behaviour ? What are the challenges and

opportunities before OB ?

laxBukRed O;ogkj ds izeq[k fu/kZjd rÙoksa dk

o.kZu dhft, A laxBukRed O;ogkj ds lkeus D;k

pqukSfr;k¡ rFkk volj gSa \

7. Define Personality. Briefly discuss different

theories of personality.

O;fDrRo dh ifjHkk"kk nhft, A O;fDrRo ds fofHkUu

fl¼karksa dk Hkh o.kZu dhft, A

Unit IV

bdkb Z IV

8. How groups get formed ? What are different

types of groups ? What influence groups exert

on human behaviour at work ?

lewg dSls curs gSa \ lewg ds fofHkUu izdkj D;k

gSa \ dk;Z djrs le; ekuo O;ogkj ij lewg D;k

izHkko Mkyrs gSa \
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(iv) Controlling Process

(v) Perception

(vi) Contribution of Psychology to DB

(vii) Stress coping strategies.

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(i) izcU/ dh izÑfr

(ii) izcU/dh; dq'kyrk

(iii) izkf/dkjh dk izR;k;kstu

(iv) fu;=ka.k izfØ;k

(v) vuqHkwfr

(vi) OB (laxBukRed O;ogkj) ds fy, euksfoKku

dk ;ksxnku

(vii) ruko dk eqdkcyk djus dh j.kuhfr A

Unit I

bdkb Z I

2. Define Management. Discuss the development

of management thought over the ages.

izcU/ dh ifjHkk"kk nhft, A vk;q ls vf/d izcU/

fopkj ds fodkl dk o.kZu dhft, A

3. Do corporates need to discharge social

responsibility ? If yes, toward whom and how ?

D;k fuxeksa dks lkekftd mÙkjnkf;Ro NksM+us dh

vko';drk gS \ ;fn gk¡] rks fdldh dh vksj rFkk

dSls \

Unit II

bdkb Z II

4. Discuss the process, types and importance of

planning.

fu;kstu dh izfØ;k] izdkj rFkk egÙo dk o.kZu

dhft, A

5. What is Leadership ? Describe different

theories of leadership. Also discuss leadership

styles.

usr`Ro D;k gS \ usr`Ro ds fofHkUu fl¼kUrksa dk

o.kZu dhft, A usr`Ro 'kSfy;ksa dk Hkh o.kZu

dhft, A
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9. Why employees resist change ? How such

resistance can be overcome ? Also discuss OD

interventions.

deZpkjh ifjorZu dk fojks/ D;ksa djrs gSa \ ,sls

izfrjks/ dSls nwj fd;s tk ldrs gSa \ laxBukRed

fodkl (OD) gLr{ksiksa dk o.kZu dhft, A
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