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Section A

[k.M ^v*

Note : Explain and illustrate any seven of the

following questions in more than 100 words

each. 7×5

fuEufyf[kr esa ls fdUgha lkr iz'uksa ds mÙkj
izR;sd 100 'kCnksa esa Li"Vhdj.k djrs gq, O;kk[;k
dhft, A

1. Banker-Customers Relations

cSadj&miHkksDrk laca/

¶thou vkSj xSj&thou chek nksuksa ds rgr nkoksa

dh izfØ;k dk fuiVku tks'khys :i ls cgl dk

eqn~nk jgk gS ftlus dqN fjlko fd;s gaS A¸ bl

dFku dh O;k[;k dhft, rFkk orZeku le; esa

bldh izklafxdrk dk o.kZu dhft, A

12. What is letter of credit ? Discuss the law

relating to letter of credit. Give examples. 12

lk[k&i=k D;k gS \ lk[k&i=k ls lacaf/r dkuwu dk
o.kZu dhft, A mnkgj.k nhft, A

Or  (vFkok)

Write short notes on the following :

(a) Capital Adequacy in Banks : An

Overview

(b) Crossing and Endorsement of Cheque.

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(v) cSadksa esa iw¡th i;kZIrrk % ,d voyksdu

(c) pSd dk ØkW¯lx rFkk i`"Bkadu A

13. “Banker customer relationship is most

important aspects in modern times.” Discuss

the statement with reference to special

customers.
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2. Capital Adequacy in Indian Banks

Hkkjrh; cSadksa esa iw¡th i;kZIrrk

3. Consolidation Process in Indian PSBs.

Hkkjrh; PSB esa lesdu izfØ;k

4. Emergence of Universal Banking

;wuholZy cSa¯dx dk mn;

5. Growth and recent trends in LIC and GIC

LIC rFkk GIC esa o`f¼ rFkk uohu izo`fÙk;k¡

6. Insurance Claims and Settlement Procedures

chek nkos rFkk LFkkiuk izfØ;k;sa

7. IRDA : Role and Responsibility

IRDA : Hkwfedk rFkk mÙkjnkf;Ro

8. Issue of NPA in Indian Banking

Hkkjrh; cSa¯dx esa NPA ds eqís

9. Name and details of Few Listed Companies in

Insurance.

chek esa dqN lwphÑr dEifu;ksa ds uke rFkk
fooj.k A

10. Significance of Bank Assurance.

cSad vk'oklu dk egÙo A

Section B

[k.M ^c*

Note : Attempt all questions.

lHkh iz'uksa ds mÙkj nhft, A

11. Critically explicate the comparative

environment of insurance business in India.

Do you agree with the present developments

in the light of globalization and privatization ?

Give your suggestions, if any. 12

Hkkjr esa chek O;olk; ds rqyukRed i;kZoj.k dk
vkykspukRed Li"Vhdj.k dhft, A oS'ohdj.k rFkk
futhdj.k ds izdk'k esa orZeku fodklksa ls D;k
vki lger gSa \ vius lq>ko nhft,] ;fn dksbZ
gSa A

Or  (vFkok)

“Settlement of claims procedure under both

life and non-life insurance has been

passionately debated issue that has led certain

leakages.” Explain the statement and make out

its relevance in present times.
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¶vktdy cSadj xzkgd laca/ vf/d egÙoiw.kZ
igyw gS A¸ fo'ks"k miHkksDrkvksa ds lanHkZ esa bl
dFku dk o.kZu dhft, A

Or  (vFkok)

Define the concept of insurance along with its

evolution and growth. What are various types

of insurance ? Discuss important policies in

life and non-life insurance. Are you happy

with the present status of insurance industry in

India ? Give comments in brief.

chek dh vo/kj.kk dks ifjHkkf"kr dhft, lkFk gh

blds mn~Hko vkSj fodkl dk o.kZu dhft, A chek

ds fofHkUu izdkj D;k gSa \ thou vkSj xSj&thou

esa uhfr;ksa ds egÙo dk o.kZu dhft, A D;k vki

Hkkjr esa chek m|ksx dh orZeku fLFkfr ls lger

gSa \ la{ksi esa leh{kk dhft, A
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