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Section A

[k.M ^v*

Note : Attempt any Seven questions. 7×5=35

fdUgha lkr iz'uksa ds mÙkj nhft, A

1. Define the Marketing Concept.

foi.ku vo/kj.kk dks ifjHkkf"kr dhft, A

2. What is Consumer Behaviour ?

miHkksDrk O;ogkj D;k gS \
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Or  (vFkok)

What is Promotional Mix in Marketing ? How

should we balance this ? 12

foi.ku esa izksUufr fe Ükz.k D;k gS \ gesa bldks

larqyu esa dSls j[kuk pkfg, \

13. What is Integrated Marketing Communication ?

What are its various features ?

,dhÑr foi.ku lapkj D;k gS \ bldh fofHkUu

fo'ks"krk;sa D;k gSa \

Or  (vFkok)

What are the new trends in marketing ? 11

foi.ku esa u;h izo`fÙk;k¡ D;k gSa \
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3. What is the concept of Management ?

izcU/ dh fopkj/kjk D;k gS \

4. Explain the concept of Human Resource

Management.

ekuo lalk/u izcU/u dh vo/kj.kk dh O;k[;k

dhft, A

5. What are the qualities of a good manager ?

,d vPNs izcU/d ds D;k xq.k gksrs gSa \

6. What is integrated marketing communication ?

,dhÑr foi.ku lapkj D;k gS \

7. What is the concept of cyber marketing ?

lkbcj foi.ku dh vo/kj.kk D;k gS \

8. What is Ethical Marketing ?

foi.ku uSfrdrk D;k gS \

9. What is Entrepreneurship ?

m|eh D;k gS \

10. Explain the Consumer Behaviour.

miHkksDrk O;ogkj D;k gS \

Section B

[k.M ^c*

Note : Attempt all questions.

lHkh iz'uksa ds mÙkj nhft, A

11. Explain the various marketing tools. What are

the advantages and disadvantages of each of

the tools.

fofHkUu foi.ku midj.kksa dh O;k[;k dhft, A

izR;sd midj.k ds ykHkksa rFkk gkfu;ksa dk o.kZu

dhft, A

Or  (vFkok)

What is Marketing Segmentation ? Explain

with examples. 12

foi.ku fo[k.Mu D;k gS \ mnkgj.k lfgr O;k[;k

dhft, A

12. What is Network Marketing ? What are its

main features ?

usVodZ foi.ku D;k gS \ bldh izeq[k fo'ks"krk;sa

D;k gSa \
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