Or  (VFkok)

What do you mean by Communication ?
Outline  the common  communication
barriers. 12
Ipij 1 wiidk Dk wviHik; g \ wvie Iplj
c/kvk di j[ifdr dife, A

13. Elaborate the Hawthorne studies in context of
Human Relation Movement and Conclusions
deriving out of it.

ewo Ic/ wvilnkyu wij bll fudyu oly
fu'd d InH e giFku d wveé;;u dk folrr
o.lu dhfte, A

Or (VFkok)
Define ‘Attitude’. Discuss the factors that affect
attitude formation. 11

nf'vdi.k dk ifjHiir  dift, A nf'vdik d
xBu dk iHkor dju oty dijdk dk o.lu
dife, A
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fdlgh kr i"uk o mlkj nift, A

1. List the factors influencing perception.

Mljk dk iHior dju oty dijdk dh Iph
cukh; A
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Classify Business Plans.

0:lolf:d  cktunvk db oxaNr dift, A

Explain Matrix Organization Structure.

efDI IxBu Hjpuk dhi 0;k[;k dift, A

Describe the nature of management.

ic/u dh iNfr dk o.u dift, A

Explain decision making process.

fu.k; yu dn 1@k db 0;k[;k dift, A

What factors determine the degree of
decentralization ?

D;k dijd fodinhdj.k dh fMxh fu/ijr djr
g\

What are the causes of stress ?

ruo d dij.k D;k g \

Discuss the elements of learning process.

Ihfju dn 1f@;k d rlok di o.lu dift, A

What are different types of Groups ?
foHu 1dlj d leg D;k g \

10. Write a short note on Motivation.

i ij .d e M fyf[, A
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Section B

[k-M Ac*

Note : Attempt all questions.

11.

12.

IO i"uk d mllj nhfe, A

Define the term Leadership. Discuss any two
theories of Leadership.

It urfo dk ifjHkfkr dift, A urfo d fdlh
Hh nk fBYaUrk dh 0;k[;k dift, A

Or (VFkok)

How do people react to Organizational
Change ? Discuss the methods of overcoming
resistance to organizational change. 12

yix IxBuked ifjoru ij dl ifrf@;k djr
g \ IxBuiked ifjoru d fy, ifrji/ 1j dic
lu d rjdk dk o.lu dife, A

“Planning is a basis, action is an essence,
delegation is key and information is guide to
control.” Comment on this statement.

keue ,d wiZlj gl digolb ,d B g
ifrfuf/ e.My dth g vij thudih fu;=.k d
fy, ekxn\d g A bl dFu ij fVIi.h
dift, A
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