Or (VFkok)

Write short notes on the following :
(a) Media Correspondence

(b) Correspondence relating to complaints

and their adjustments. 12
futufyflir 1y Bf{kir fViaf.k;k fyfLk, %
(V) ehfM;k 1=lkpkj
(©) fidk;r rFk mud let;keu 1 Dcf/r i=plj A

12. “You cannot communicate.” Point out role of
communication in changing time.
Mkt Iplj ugh dj Idr A cnyr le; e
Iplj dn Hfedk o.lu dift, A

Or (VFkok)

When making a presentation, you have a
variety of methods to choose from. Discuss

some of these methods with examples. 12

,d ilrndj.k cukr le; wiid ikl puu d
db rjbd g A bue 1 dN fof/;k dk mnigj.k
Ifgr o.lu dift, A
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Seven C’s of Communication.

Ipj d Wr s &

Survey Report on Technology Issues.

ikjiixdnh eik 1 Bofk.k fjikv

Business Complaints and Correspondence.
0:titj fidk;r rRE iplj A

Business Letter and Correspondence.
0;bifj i rRE iskplj A

Business Quotation and Offer.

0;kikp dVihu rFik wkiQp A

Letter of Offering Notice and Agenda of
Meeting.

Vi) nu dk udvl rRk effvx d fy, ,tMkA

Registrar of Companies.

deifuzk d jreLvi A
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10.

Resolution of Meeting.

efifyx d iLrio

Semi-official Letter.

v/ kb dh; &i=k A

Statutory Company Reports.
ofifud dEiun fjikv A

Section B
[k-M Ac*

Note : Attempt all questions.

11.

IO i"uk d mllj nhfe, A

The Jangler Company asked you to conduct a
survey for the launching of their new product.
You have already conducted the survey but
did not send the survey report till date. Send
it with all detail immediately.
,d txy] dEiun wviidk viu miiin d yip
d fy, ,d lo{tk dju d fy, dg jgi g4
viiu gy o lofi.k dj fy;k yfdu vit rd
lo{k.k fjikv ugh Heh A fooj.k Hfgr 1HM
fjiv rjr Htu db d'V dife, A
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13. Write a  detailed note on  various

communications relating to inquiries, quotations
and offers. Give suitable examples.

tp] dViiu rRk wiiQp 1 Dct/r fofdlu  Dpljk
1j ,d folrr fVIi.lh fyf[k, A mfpr mnigj.k
nifte, A

Or  (VFkok)

You head the Computer Department of Taro
Organics, a small company manufacturing
organic  chemicals. Recently the top
manangement decided to introduce a three-
shift system in the plant, instead of the two-
shift system now in place. The new shift system
goes into effect new Monday. Today if Friday.
You have to inform the Employees about this
decisions, and generally convince them that
this change is in their interests. 11

vil ,d NWVh dEiuh wvixfud dfedYl cuku
okyh rijk dEiuh d fMikvev d gM g A gty
gh e dcl/ d "Wk oy u onk fRWV fILVe
d LR ij ru YV fIlVe pyw dk fu'p;
fd:k & uzk v flLve vxy lieolj |
pyk;k tiuk g A wvit “idolj g A bl fu.l;
d clj e wviidk depifj;k dk Ipuk nuh g
rrk mlg fookl fnyiuk g fd ;g cnylo mud
fgr e g A
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