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5. Explain the process of controlling and various
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techniques of controlling. 14
fU;:k.k dh If@,k ij fU;:k.k dh fofHdlu M. Com. (Part |) (First Year)
rdundk d ckj e crib, A EXAMINATION
Unit I (For Batch 2018 Onwards Reappear)
bdio 1ur MANAGEMENT CONCEPTS AND
6. Define ‘Attitude’. Discuss the factors that affect ORGANIZATIONAL BEHAVIOUR
attitude formation. 14 MC-101
Mf'vdk.k dk iy dife, A mu dijgdk dh
0;k[;k dife, & nf'vdi.k xBu dk iHkfor Time : 3 Hours Maximum Marks : 70
djr g A
Note : Attempt Five questions in all, selecting at
Or (VFioh least one question from each Unit. Q. No. 1
7. Explain the concept of Organization Behaviour is compulsory. All questions carry equal
and discuss the challenges and opportunities marks.
of OB. 14 ) ) )
IxBu 0;0gf ch vo/j.k o 0I[;k dift, if;d bdib 1-,d 1°u di psu djr g,]
vij IxBu 0;oglj oh puir;k vij wvolji d dy ikp i'uc d mlj nife, A i'u @- 1
o.lu dhifte, A viuok; g A IHh 1'uk d vd lelu g A

J-0518(TR) 4 (3-85-4-0519) J-0518(TR) P.T.O.



1.

Define the following in brief :

(a) Managerial skills

(b) Types of personality

(¢c) Delegation of power

(d) Quality of work life

(¢) Transformation Leadership

(f) Matrix Organization

(g) Types of Groups. 7x2=14
fueufyf[kr dk I{ki e ifjHifr dift, &
(V) 1c/dh; difty

(©) 0;fDrio d idij

(D "Or dk ifrfuf/e.My

() die dh x.kolk

(b) ifjoru urfo

(iQ) efD1 IxBu

() legk d idij A
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Unit I
bdkb 1

Give brief account of the evolution of
management thought. Also, discuss contingency
theory of management. 14

ic/u foptj d fodkl dk If{lir fooj.k
nfe, A bld vyk | 1c/u d vidfLed
fIr dk fyf[k,

Or  (VFkok)

. Explain in detail the nature, scope and

significance of management in an industrial
organization. 14

,d vi]ifxd IxBu e ic/u di iNfr] xtib
vij eglo d ckj e folrij 1 crib, A

Unit 11
bdkb 11

“Planning is a basis, action in an essence,
delegation is key and information is guide to
control.” Comment on this statement. 14

Mokeuk ,d viZlj gl dijolb ,d I ¢
ifrfuf/e.My dth vij tudkh fu;=.k d fy,
exntd g A* bl dFu 1j fVI| kh dife, A
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Unit IV
bdkb 1V

8. How do people react to Organizational

Change ? Discuss the methods of overcoming
resistance to organizational change. 14

yix IxBuiked 1ifjoru ij dl ifrfd;k djr
g \ IxBuiked ifjoru d fy, ifrji/ 1j dic
lu d rjhdk dh O;k[;k dift, A

Or (VFkok)

What do you mean by Communication ?
Outline the common  communication
barriers. 14
Ipij 1 wiidk D;k witik; g \ wvie Iplj
c/kvk di j[ifdr dife, A
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Unit IV
bdkb 1v

8. How do people react to Organizational

Change ? Discuss the methods of overcoming
resistance to organizational change. 14

yix IxBuiked 1ifjoru ij dl ifrfd;k djr
g \ IxBuked ifjoru d fy, ifrji/ 1j dic
lu d rjhdk dh O;k[;k dife, A

Or  (VFkok)

What do you mean by Communication ?
Outline the common  communication
barriers. 14
Ipij 1 wiidk Dk wviHik; g \ wvie Iplj
c/kvk di j[ifdr dife, A

(3-85-6-0519) J-0518(TR) 5 380



