vit ,d NWVh dEiuh wvixfud dfedYl cuku
okyh rijk dEiuh d fMikvev d gM g A gty
gh e icl/ d WY yixk u n&fYV fILVe
d LFu ij riu&fvwv fllve pyiu dk fu'p;
fd;k A uzk W fIlve wxy leolj 1
pyk;k tiuk g A wvit “idolj g A bl fu.l;
d clj e wviidk depifj;k dk Tpuk nuh g
rfk mlg fo'okl fnylkuk g fd ;g cnyko mud
fgr e g A

5. The Jangler Company asked you to conduct a
survey for the launching of their new product.
You have already conducted the survey but
did not send the survey report till date. Send

it with all detail immediately.

,d txyj dEiun vkidk viu u; miikn d yip d
fy, ,d lofi.k dju d fy, dg joh g A wikiu
gy gh lofi.k dj fy;k yfdu wvit rd lofi.k
fjilv ugh Heh A fooj.k Rgr HBHh fjakv rjir
HE A
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Section A
[k.M M

1. Explain and illustrate any seven of the
following concepts/questions in more than 100
words each. 7x5=35

(a) Business Quotation and Offer
(b) Notice and Agenda of Meeting

(c) Registrar of Companies
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(d) Semi-official Letter
(e) Seven C’s of Communication
(f) Business Complaints and Correspondence

(g) Business Letter and Correspondence.

furufyf[kr e 1 fdigh Tkr i'uk d iR;d mlkj
100 “ink 1 vi/d e nift, %

(V) O;kilj dVihu Rk wikid)

(c) cBd d fy, uvl rFk .M
(D dEifuzk d jieLVy

M) v/Z&ljdijh 14

(1)) kaj d lir C

G0 Ozkilj fridksr vk ickplj
() O:kikj i rAb isiplj A
Unit I
bdkb 1

Write a  detailed note on  various
communications relating to inquiries, quotations
and offers. Give suitable examples.

tp] dViu rRk vkl 1 Ict/r  fofdlu
ik 1) ,d folrr fVIL. fyf[k, A mfpr
mnkgj.k nifE, A
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“You cannot communicate.” Point out the role
of communication in changing time.

Mkt Iplj ugh dj Idr A cnyr le; e
Iplj dh Hfedi crib, &

Unit 11
bdkb 11

You head the Computer Department of Taro
Organics, a small company manufacturing
organic  chemicals. Recently the top
management decided to introduce a three-shift
system in the plant, instead of the two-shift
system now in place. The new shift system
goes into effect next Monday. Today is Friday.
you have to inform the employees about this
decision, and generally, convince them that

this change is in their interests.
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Write short notes on the following :
(a) Media Correspondence

(b) Correspondence relating to Complaints
and their Adjustments

(c) Agency correspondences.

fuElfyf[r ij M{Ir MIifkk fyf[r, &

(V) elhfM;k 1=lkpkj

(©) f%dk;r rRk mud lek;keuk 1 HBcf/r
iiplj

() eI idiplj A

J-0519(TR) 6 380

Unit 111
bdkb 111

. Write short notes on the following :

(a) Meting Correspondences
(b) Minutes and Voting Methods

fUEMfyf[ir ij MQIr MIfE fyfQ,
(V) idiptjk 1T eyidir
(©) dk;olk rAk erniu d rjid A

. When making a corporate decision, you have

a variety of meetings to choose from. Discuss
some of these meetings with examples.

tc vk dikVv fuk; yr g ri mul feyu
di viid ikl ,d rjhdk g A bu cBdk e
I dN di mnigj.k Igr le>th, A

Unit IV
bdkb 1v

. Explain and illustrate with examples different

types of orders and their imaginary
concellations with reasons.

foflu 1dlj d win" dk mnigj.k  Tfgr
le>lb, rRk mud diYifud fujlridj.k  dk
dij.ik Ifgr crib, A
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