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Section A

Note : Attempt any Seven questions. 7×3=21

1. What are the hardware and software

applications of computers ?

2. What are macros and what is their use ?

3. What is the use of indentation ?
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4. What are queries and reports in database ?

5. What are the applications of database in

industry ?

6. What is the concept of page layout used for ?

7. Differentiate between transitions and

animations.

8. What is Watermark ?

9. What are helpdesk systems and what are its

applications ?

10. What are Prototypes ?

Section B

Note : Attempt all the questions.

11. What are different arithmetic functions that

can be applied on spreadsheets ? How can

those functions be applied ? 5

Or

Explain different DBMS models.

12. What is word processing ? How can word

processing be applied for effective usage ? 5

Or

Explain the system development life-cycle

phase.

13. What are the applications of using

presentations ? How can presentations be

enhanced using text and graphics ? 4

Or

Explain the methodologies for analysis, design

and development of helpdesk system.


